ll'l HAER
University Hospital

Novel Coronavirus
Pneumonia (NCP)
Public Safety Guidelines
from the University Hospital

RBlIXERRiRE -
EERmEER (NCP)
aRFHERZHEFM

Acknowledgments s &3
Faculty of Medicine, MUST EPIREIEAEBEElR
Virtus Medical Group FHEREEN



INTRODUCTION
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The University Hospital urges citizens of the Macao SAR to continue
public health vigilance during this dire time of the Novel coronavirus
pneumonia (NCP).

EFEEMRREEMA (NCP) RITEBRREIE IR, MAEMRITAERMFHIT
BEMRHEZAXHELBRIEFES.

Staying hygienic and aware of ongoing medical and scientific facts
is the strongest way to prevent the spread of the Novel coronavirus
pneumonia (NCP) with a clear mind and body.
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We urge basic and regular hygiene with hand washing with alcohol
based sanitizers, wearing of masks, and to avoid touching your mouth,
nose or eyes with your hands. We also encourage keeping your mobile
phone sanitized before using.
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Based on conversations with our doctors, we have isolated the following
key guidelines to raise the awareness amongst the general public. These
cover:

1) What is Novel coronavirus pneumonia (NCP) and why is everyone so
concerned?

2) What are the symptoms and how does this virus spread?

3) How to reduce your risk of being infected and stay healthy?

4) What are the current effective measures taken by the Macao SAR
Government

5) How to stay calm amidst public panic?

6) In the face of this viral outbreak, how can one manage anxiety and
uncertainty to cope with the situation?
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GUIDELINES
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1) What is Novel coronavirus
pneumonia (NCP) and why is
everyone so concerned?

It is a new virus that was discovered
in late 2019 and originated in Wuhan,
Hubei Province of China. One of the
more prominent complications resulting
from this infection is pneumonia, which
can be fatal.

This virus has now spread to many
cities in the Mainland China, Hong
Kong SAR, Macau SAR, Singapore,
the USA, and many other countries.
It is highly contagious and carries a
significantly increased death rate when
compared to other viruses like common
cold and influenza (current estimated
mortality rate — NCP: ~2%, influenza:
~0.05%). Globally the actual mortality
rate outside of Wuhan is less than 1%
(compare with 9.6% SARS, and 34%
for MERS). Annually, Influenza kills
between 290,000- 650,000 people
(WHO estimate), Death reported from
NCP thus far below 1000.
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2) What are the symptoms and how
does this virus spread?

With regards to this new virus, once
infected, one may experience fever,
cough, and shortness of breath as few
as 2 days to as long as 14 days after
exposure. Currently, there is no definite
treatment for nor vaccine against this
viral infection. Some early successful
results using new drugs for this virus has
been reported.

You may contract the disease through
infected persons’ respiratory droplets and
feces and by coming into contact with
contaminated objects by the infected. A
coronavirus can survive in aerosols for 24
hours, in feces up to 4 days, and on hard
surfaces like stainless steel surface for
36 hours, especially at cool temperature
and low humidity.

Sunlight will cut the virus ability to survive
in half. This means the half-life will be
2.5 minutes and in the dark it’s about 20
minutes. In regards to temperature and
humidity, the virus can remain intact at
cold and dry temperature—which is why it
spread rapidly in Wuhan and Beijing.

At 30 degrees with humid weather the
virus becomes inactivated. It is therefore
likely this virus epidemic will stop around
May and June— that’s when there’s more
sunlight and more humidity in Macao and
Southern China. The environment is a
crucial factor.
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3) How to reduce your risk of being infected and stay healthy?

In order to lower the risk of being
infected by the Novel coronavirus
pneumonia (NCP), we must do the
following that are easy but effective:

A. Wear your surgical face mask
properly when you go out of your
homes. If you are at increased risk
to be exposed, such as healthcare
providers, border controls and
allied health, etc. you may put on
an eye-shield. However, if you have
respiratory symptoms like coughing,
sneezing, etc, you should wear a
mask at home as well, keep your
home well-ventilated, and clean the
surfaces or objects that have been
contaminated by the droplets.

B. Upon returning to your home,
wash your hands and take a shower.
Change into clean clothing. Shoes
should be cleaned outside and
shelfed.

C. Wash hands thoroughly and
frequently with either soap and
water or alcohol hand rub (at least
20 seconds), especially after coming
into contact with objects that are
frequently touched by others like
door knobs, hand rails on trains or
buses, and elevator buttons, etc.
Avoid touching your eyes, nose, and
mouth.

D. Clean objects and surfaces that
our hands and fingers are constantly
coming into contact with, e.g.
mobile phone, keyboard and mouse,
and tablets.

E. Maintain a good washroom
hygiene by flushing the toilet with
the cover down and filling the
u-shaped drainage pipes with plain
water, to prevent the sewage which
may be contaminated by this virus
and bugs from backing up into your
washroom.

F. Avoid going to crowded and
poorly ventilated places. Do some
exercise at home to stay fit.

G. Limit unnecessary travels and
gatherings and utilize more social
media as mean of communication
and learning.

H. Receive flu and other vaccines
to reduce other communicable
diseases. Having enough rest,
eating a balanced diet, and quitting
smoking and alcohol are also crucial
in fighting against this virus.

|. Dispose of masks and gloves
properly.
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4) What are the effective measures
taken by the Macao SAR Government

This illness is spread by droplets and
close personal contact. There are reports
of the virus is being transmitted along the
fecal-oral route. This is important
because illness which spread in this way
can potentially be contained by public
health measures such as: 1) isolation of
infected individuals and social distancing
such as closure of schools and large
community events and gatherings (such
as Casinos closure and stringent border
control) 2) hand washing, personal
hygiene and mask. The controlled
distribution of face masks to residents by
the government is among the measures
that are effective to avoid panics.

Macau has a world class public health
system and quite rightly public health
measures have to be introduced to
protect the healthcare providers, and
also the most vulnerable members of the
community, because all infectious illness
has greatest impact on the infant, the old,
the poor and the immunocompromised.
This is one of the reasons why the WHO
has declared a Global Health Emergency.
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5) How to stay calm amidst public
panic

We should be cautious, but must not
panic! If you put the tips described above
into practice, your risk of being infected
will be much lower.

Trust the government to provide adequate
fresh food and water in the long run.
Finally, do not just believe everything you
see on the internet. Please consult your
doctor when you are unsure about your
health or not feeling well.

Remember: Viruses can infect anybody.
Please be smart and act immediately with
the above safety measures. Fight smart,
and also fight together! See how you can
contribute to help those in the Macao
community with the least opportunity
to receive protection and care, such as
single elderly citizens at home.
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6) In the face of this viral outbreak,
how can one manage anxiety
and uncertainty to cope with the
situation?

It is understandable for people to
experience fear and anxiety in face of
uncertainty, there may also be other
reactions such as low mood, insomnia,
anger, etc. It is important for us to
adjust emotionally into a healthy mind
and body. Here are some tips:

A. Fact check any news against more
trustworthy sources.

B. Educate yourself with proper
cleansing and protective practices, and
know where to seek medical help and
supplies.

C. Maintain a daily routine and engage in
meaningful activities even at home, like
spending time with family, pets, reading,
relaxing and talking with friends over
phone.

D. Keep in touch with your family and
friends to show your care for each other.
E. Be aware of your feelings of fear and
helplessness.

F. Do not blindly follow without fact—
checking information that causes fear,
confusion, irrational behaviors, and
unreasonable stigma against people with
sickness.
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